








investing in their own fleet, universities can 
offer their students, faculty, and staff quality 
and reliable transportation for a fraction of 
what they would spend otherwise. Taking 
advantage of university shuttle services 
likewise cuts down on carbon emissions, 
fuel consumption, and environmental 
noise—supporting campus sustainability 
initiatives in the process. 

While perhaps unobvious at first glance, 
the quality and accessibility of intra- 
and intercampus transportation have a 
considerable impact on the efficacy of the 
educational process. According to multiple 
studies, the number of students who drop 
out of school due to long and stressful 
commutes has risen over the past several 
years. Campus shuttle programs solve an 
array of different challenges associated with 
daily commuting. They provide a more 
flexible and efficient alternative to public 
transport, not least of all because they stick to 

a pre-set schedule, picking up and dropping 
students and university employees at specific 
stops, running between different campuses, 
residences, and dorms, and connecting the 
university with its surrounding community. 
Comfort is another plus with campus 
shuttle programs. Shuttles are equipped 
with desirable amenities such as wi-fi, air 
conditioning, and even televisions in some 
cases. Further, their accessibility to students 
or employees with mobility impairments 
is an essential benefit—an opportunity to 
promote institutional values of inclusivity 
and care.

Shuttles are central to the safety of 
students, as well. It is no secret, for instance, 
that many students keep odd hours. 
Whether they’re cramming all night at the 
library for an exam or waking up early to 
exercise, students roam campus as their 
schedules necessitate. This, of course, can 
become a safety issue. Key cards and student 
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IDs provide some measure of security. Safety 
shuttles are the next line of defense, allowing 
students who need reliable and safe transpor-
tation, whether they’re picked up from the 
library in the middle of the night, attending 
an event at the student center, or even when 
they need a safe ride home from a weekend 
house party. 

Creating a Microtransit Network

Some universities have reconsidered shuttle 
services in lieu of partnering with software-as-
a-service (SaaS) companies. These companies 
allow universities to build their own 
on-demand ride-hailing service. The service 
includes an app-based interface, typically 
using the university’s existing shuttle fleet 
from a previous dial-a-ride student shuttle. 
Such partnerships create a microtransit 
network expressly designed for each individual 
campus. While the app is built by a third 
party and powered by the SaaS company’s 

proprietary technology, it is white-labeled 
for the university. This allows the school to 
name the service, brand it according to its 
own standards, and subsequently run it on 
its own terms. A partnership of this kind is 
appealing, as it creates the safety and control 
of a campus-run shuttle program, and univer-
sities can enjoy the convenience and efficiency 
of a third-party ride-share app. 

While universities may adopt different 
strategies to ensure efficient and sustainable 
transportation—and most importantly, safety 
for all occupants—they all share the core value 
of providing students with peace of mind. 
Knowing that they’re in a safe and reliable 
environment allows students to flourish as 
learners, and more broadly, as individuals.  ABOUT THE AUTHOR: Dr. David Vinson 
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